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Somerset Bus Partnership was established in April 2021 
by bus passengers, councillors, transport campaigners, 
transport enthusiasts, bus user groups and individuals 

living in the Somerset Council area.

We work with parish and town councils across Somerset

Facebook and website

Media spokesperson 
for bus users across Somerset

Chair And Vice Chair: ‘Bus Users and Stakeholders Group’
Talk regularly with Cllr Mike Rigby & his officers



v Bus Journeys Per Head in Somerset Had 
fallen by 43% (in the decade up to the start of Covid) 

v Worst rated bus services in England
 

v Second lowest bus journeys per head

v YET MORE BUS CUTS AS RECENTLY AS MAY 2022

Nearly half of 
our carbon 
emissions in 

Somerset 
come from 

TRANSPORT



BUS SERVICE IMPROVEMENT 
PLAN (BSIP)

This Somerset BSIP was 
finalised and submitted to the 

DfT at the end of October 2021 

ENHANCED PARTNERSHIP
Greater detail relating to 

specific policies and 
deliverables. 

Many of these policies and 
deliverables will require 

further consultation, 
particularly regarding bus 

priority schemes.

£11.9m
£163,000,000









SOMERSET COUNCIL 
LAUNCHED THE 

BUS IT 
CAMPAIGN

TO ENCOURAGE 
MORE BUS TRAVEL



£2 FARE: Initially from January to March 2023

£2 FARE: Extended to July 2023

£2 FARE: Extended through to end of October2023



16% 
increase in bus 

travel
Across somerset

Jan – May 2023



£2:50 FARE: 
For 12 months 

through to 
November 2024



As part of Somerset’s Bus Service Improvement Plan (BSIP), the 
Council introduced a £1 fare for any single journey in Taunton in 
December. .

24%
increase in bus use 

in Taunton since 
the £1 fare was 

introduced 



NIGHTTIME BUSES TOO
Somerset Council is subsidising evening services from Monday to Saturday 
connecting Taunton with the towns of Minehead, Bridgwater, Wellington and 
Chard after 8pm and running to at least 10.30pm.

But still
no nighttime 

54 
Taunton- 

Yeovil





126 
To go through to 
Weston super Mare 

from September

Working with 
GWR & SWR

To promote 
bus/rail links

DDRT
Soon to be trialled 

at somerton

Mobility Hubs
in 

taunton & Somerton 





problems For passengers

Ø Far Too many cancelations 
in Bridgwater and Taunton

Ø Major roadworks in Yeovil 











Long established bus user groups
Frome and Villages (FAVBUG)

bus user groups formed with support from 
somerset bus partnership

Yeovil
Bridgwater  

WELLS
TAUNTON

Wellington
SHEPTON MALLET/GLASTONBURY/street

crewkerne
Chard

cheddar











Feedback 
on local 
bus issues

Ensure 
current 

timetables 
displayed

Post on 
local 

facebook 
pages

Promote 
in parish 

magazines

Put 
timetables 

on 
council 
website

Bus stall 
during

catch the 
bus month




